
Child Safe Standards Resource Guide 
Authorities, Support and Information Services  

 

Incident Reporting and Regulatory Authorities 

Victorian Police  000 

Department of Families, Fairness & Housing Child Protection 1300 360 391     8.45am - 5.00pm  
131 278  
After hrs. incl. weekend/ public hols. 

Orange Door Outer Eastern Melbourne.  1800 271 150 

Lilydale Police Station 9739 2300 

Child FIRST  1300 369 146 

Commission for Children and Young People 1300 78 29 78 
https://ccyp.vic.gov.au/ 

Information and Counselling Support Services  

Kids Helpline  1800 551 800 

Lifeline  13 11 14 

Eastern Centre Against Sexual Assault (ECASA) 9870 7330/ 1800 806 292 (24 hrs) 

1800RESPECT  1800 737 732 

Beyondblue  1300 224 636 

SAMSN – Male Survivors, 1800 4 SAMSN (72 676) 
https://www.samsn.org.au/ 

Cybersmart Online Help 1800 880 176 
www.cybersmart.gov.au 

Training Providers  

Childsafe Australia – Safety Management, Resources, 
Training  

9037 6415 
https://www.childsafe.org.au/  

Child Wise – Advocacy, Training and Resources 1300 244 539 
https://www.childwise.org.au/  

Centre for Excellence in Child and Family Welfare  9614 1577 
https://www.cfecfw.asn.au/child-safe-
organisations/  

Child Safe Strategies – Consulting and training  0423 225 138 
childsafestrategies.com.au/contact/  

Australian Childhood Foundation 1300 381 581 
https://professionals.childhood.org.au/training
-development/  

Moores Legal Child Safety 9843 2100 
www.moores.com.au/ child-safety  

SNAICC  9419 1921 
https://www.snaicc.org.au/  

State Government / Peak Body Resources  

Department of Families, Fairness and Housing   
Creating child safe organisations - DFFH Service Providers 

Department of Education and Training  
https://www.education.vic.gov.au/school/teachers/health/childprotection/Pages/default.aspx  

AusSport – Child Safe Sport 
https://www.sportaus.gov.au/integrity_in_sport/child_safe_sport  

Association of Neighborhood Houses and Learning Centre’s 
 Child Safe Standards | Neighbourhood Houses Victoria (nhvic.org.au) 

Youth Affairs Council Victoria .  https://www.yacvicrg.au/about-us/child-safe-standards/  
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